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Workday Training Course Catalog

Overview

This curriculum includes training courses focused on Core HR, Payroll, and Benefits employees, HR
Departmental Processors / Liaisons and managers, and is organized by Workday security roles, which
may differ slightly from current system access.

This just-in-time curriculum will introduce The Texas A&M University System (TAMUS) members to
Workday through a blended approach of the following learning opportunities and materials:
e elearning courses (TrainTraq)

e Instructor-Led courses (On-Site)

e Virtual Instructor-Led courses (WebEX)
e Video Help (Workday Help Site)

e Job Aids (Workday Help Site)

Training Strategy

Our training strategy is based on Prosci’'s ADKAR model describing how individuals change and is
comprised of the following:

e Awareness courses to introduce topics and provide a general level of understanding of a topic

e Skills courses to help employees gain knowledge and build skills on how to use business
processes in Workday

o Readiness activities to help employees become more familiar with Workday

Using this Catalog

This catalog is organized by stakeholder group, and includes sections for Core HR, Payroll and
Benefits employees, HR Departmental Processors / Liaisons, Managers and Employees / Retirees, and
a section of finance-related courses.

The “Security Roles” column denotes security roles that are required to complete the course, unless the
security role is denoted with an “optional” tag.

This catalog also includes the video help release schedule, for those who wish to include these videos
in member-developed training materials. Please see pages 23 and 24.

Please remember that all training material and video help is in DRAFT form until after Workday 29.
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