TEXAS AS&cM
AGRILIFE

January 11, 2021
TO: AgriLife Benefit Eligible Employees with Medical Coverage
SUBJECT: CommonSpirit Health (CHI) and BCBSTX Reach Agreement

We have been notified by the Texas A&M University System Benefits office that, effective January 8,
2021, CommonSpirit Health and BlueCross and BlueShield of Texas (BCBSTX) have reached an
agreement and CommonSpirit Health is now in-network. The parties have agreed to reinstate the
current provider contract which includes the CommonSpirit Health hospitals and providers.

Claims incurred during the time period CommonSpirit Health was considered out-of-network
(12/17/2020 — 1/7/2021), will be processed as in-network. The BCBSTX provider finder has been
updated to show CommonSpirit hospitals and providers as in-network. For questions regarding the
status of a claim, please contact our dedicated BCBSTX customer service team at 1-866-295-1212.
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