
 
 
Job Title 

 
Radio Communications Specialist I 

 
Job Code 

 

 
Exempt Status 

Non-exempt 

 
Position Status 

 

 
EEO Classification 

 

 
Job Summary 
 
The Radio Communication Specialist I, under general supervision, installs, modifies, and maintains FM 
communication systems and personal computer equipment  
 
Essential Duties and Responsibilities 
 
• Install, modify, diagnose, and repair agency digital computer systems and FM radio receiver 

communication systems. 
 

• Install cable connections, calculate power loss, basic troubleshooting and diagnostics on equipment. 
 

• Radio programming, installation of computer software. 
 

• Installs and maintains personal computers and computer equipment. 
 

• Available for emergency response and to establish emergency field communications systems. 

This document represents the major duties, responsibilities, and authorities of this job, and is not intended to 
be a complete list of all tasks and functions. Other duties may be assigned. 
 
Additional Responsibilities 
 
 
Minimum Requirements 

 
Education – Associate degree in applicable field or 2 year equivalent technical degree with specialization 
in FM< communications and computer repair or equivalent combination of education and experience. 

Experience – Five years experience in related customer service.  

Knowledge of – Use of Microsoft Word, Excel and Powerpoint; working knowledge of FM communications 
and computer (PC) assembly , repair and maintenance; basice knowledge of Incident Command System 
(ICS).  

Ability to – Ability to multitask and work cooperatively with others. Strong interpersonal and organizational 
skills.  

Licensing / Professional Certification – Valid Texas drivers license.  

Physical Requirements – None. 



The physical demands described here are representative of those that must be met by an employee to 
successfully perform the essential functions of this job. Reasonable accommodations may be made to 
enable individuals with disabilities to perform the essential functions. 

Supervision of Others 
 
This position generally does not supervise employees.  
 
Other Requirements 
 
• May work beyond normal business hours and/or work on weekends during emergency response 

incidents 
 

• Travel required. 
 
• Emergency response will be required. Must be able to respond to Dispatch office within 30 minutes.  
 
• Emergency response may result in exposure to stressful situations for extended periods of time.  
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